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ENGLISH VERSION

Instruction : Marks are shown on the right hand side.

1 @A
®)
1 @A
®)

Define organizational behaviour and narrate its
features & importance.
"The effectiveness of interpersonal relationship
depends upon the Awareness about the 'self™.
Explain this statement with the help of 'Johri
window'.

OR
Describe the meaning of learning & state the
factors affecting it.
How does attitude & personality play an important
role in organizational behaviour ? Explain.

2  Discuss Maslow's need Hierarchy Theory & Herzberg's

two factor theory of motivation. Also state difference

between the two theories.

2 @
®)
3 A
®)

OR
McGregor's theory 'x' & 'y'.
What is group Dynamics ? Write note on
characteristics and types of groups.

Explain the contingency theory of Fred F. Fiedler.
Explain & critically evaluate the Managerial Grid.
OR

3 What is organizational conflict ? Explain various types

of conflicts.

4  Write short notes on : (any three)

ey
)
3)
4)
()
©6)

Organizational Diagnosis.

Conflict resolution methods.

Overcoming resistance to change.

Objectives of organizational development.
Traditional & Modern approaches to conflict.
Organizational development intervention.
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